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This study aims to explore and identify the obstacles hindering the
implementation of the electronic revenue collection system in municipalities
within the Hashemite Kingdom of Jordan. The study addresses the technical,
administrative, and legislative aspects that impede the adoption of these
systems, focusing on the impact of these obstacles on the efficiency and
effectiveness of revenue collection. A research methodology was employed,
involving data collection from a group of municipalities through interviews
with relevant officials. The results revealed several key obstacles, including
weak technological infrastructure, lack of technical expertise and proficiency
among employees, as well as challenges related to the social and cultural
acceptance of modern technology. Additionally, some legal and regulatory
barriers were identified that limit the effectiveness of implementing the

electronic revenue collection system.

The study recommends the need to enhance the technological infrastructure,
provide training programs for employees, and work on updating the legal and
regulatory framework to support the implementation of electronic revenue
collection. These recommendations aim to enable municipalities to fully
benefit from the advantages of electronic revenue collection, thereby

contributing to improved collection efficiency and increased revenue.
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